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MT HAWTHORN–CHURCHLANDS SENIOR HIGH SCHOOL — BUS SERVICE 
Grievance 

MS E. EVANGEL (Perth) [9.52 am]: My grievance this morning is to the Minister for Transport. The minister 
will be aware of an ongoing public transport issue in my electorate, as I have indeed brought this to his attention 
on a number of occasions and specifically also to his policy advisors and the Public Transport Authority. By way 
of background, the issue I am referring to is the current bus services from Mt Hawthorn to Churchlands Senior 
High School, with particular reference to the school bus service from Scarborough Beach Road in the 
Mt Hawthorn area to Churchlands Senior High School. I have received many, many emails from concerned 
parents and members of the Mt Hawthorn community regarding this issue, which I have forwarded to the 
minister’s office. Quite a few issues are currently making catching a bus to and from school very difficult and 
unnecessarily lengthy for students who live in Mt Hawthorn and attend Churchlands Senior High School. 

Firstly, in the morning there is a large cohort of students who catch the bus on Scarborough Beach Road at 
around 8.00 am. They catch the bus and it takes the students to the bus stop near the Innaloo shopping centre, 
where the students are expected to depart the bus and board the next bus, which has come from Stirling. In most 
cases, the bus coming from Stirling is full or nearly full, and this then means that some or all of the students who 
have boarded at Scarborough Beach Road in Mt Hawthorn need to wait for the next bus from Stirling to come 
along, and this is often a lengthy wait. 
This is not appropriate, for various and obvious reasons. The students are often at risk of being late for school 
and they have no control over getting there in time, and in some cases they have left their homes well before 
8.00 am to get to school on time. Their journey to school, if the route were a direct one without the transfers and 
waiting for the next bus, would take no longer than 30 minutes at worst. Often it takes more than an hour for 
these students to get to school in the morning and home again in the afternoon. Additionally, parents are 
concerned that their children are waiting at the bus stop for lengthy periods of time, and this is not really a very 
savoury situation. 
Many of these students are in year 8 and are only 12 or 13 years old; and we need remember that next year, year 
7 students will be attending high school, and some of these students who will have to wait for these lengthy 
periods will be as young as 11 or 12 years of age. To have children this young hanging around bus stops for such 
a long time, panicking that they will be in trouble for being late at school, or late getting home to do homework 
or getting to their sporting clubs, is creating a lot of stress for both students and parents. 

There is the issue of the infrequent and overcrowded buses, which is very concerning, and there is also the other 
issue of the actual bus pathway being quite cumbersome and unnecessarily long, with backtracking that makes 
the journey much longer than it should be. The children should not have to travel all the way out to Innaloo, only 
to then have to turn back to Churchlands to get to school. As I mentioned earlier, this journey often takes the 
students over an hour, and it really should take only half that time, as we are not talking great distances here at 
all. 

I am aware of the demand that the minister and the Public Transport Authority have to meet in trying to service 
all school bus routes, and I appreciate that. The minister has thankfully committed to delivering the extra buses 
that the Mt Hawthorn students so desperately require and has indicated that the bus route, as of next year, will be 
changed so that students will not need to travel all the way to Innaloo; instead there will be a bus changeover at 
the Glendalough bus station. This is very much appreciated; the direct pathway from Mt Hawthorn to 
Churchlands Senior High School will make a huge difference. This will be a great improvement for the 
Mt Hawthorn community compared with the current situation, but I would like the minister to assure us that the 
children will not again have to wait around at the Glendalough bus station and that at this transfer at 
Glendalough the students will not have to face the same problem as they do at Innaloo, with full buses coming in 
to collect them and a replication of the previous situation; so I would appreciate clarification on this matter. It is 
very important that I can go back to the members of my community and assure them that they will not 
experience similar kinds of issues. Additionally, I would like the minister’s assurance that these changes will in 
fact be in place before the beginning of the 2015 school year. It would be very much appreciated and welcome if 
we could further fast-track this—perhaps even if it could happen sometime this year—and we would be very 
happy if we could be assured in this Parliament that these changes will occur in time for the 2015 school year. It 
is imperative that these changes be in place by the beginning of the 2015 school year, and it is very important for 
the Mt Hawthorn community to be assured that these changes will be in place in time for students as young as 11 
who will be using these bus services next year when they head off to high school. 

MR D.C. NALDER (Alfred Cove — Minister for Transport) [9.58 am]: I thank the member for raising this 
issue on behalf her constituents. The member for Perth, along with a number of other members of this house, 
certainly keeps me very busy in trying to ensure that we deliver great services to the community. I recognise the 
importance of this matter to the member; she has written to me previously and it is something that we have 
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discussed over the last few days. As with all good members, she is keen to pin me down to make a commitment 
in the house, and to that end I will repeat my earlier commitment to her. 

Transperth is currently undertaking preparations for next year to coincide with the introduction of year 7 students 
at secondary schools across Perth. To assist with the move to high school of year 7 students, the government has 
ordered 46 new buses at a cost of $24.3 million to meet a forecast 13 per cent increase in demand on 
metropolitan and regional town bus routes that carry secondary school students. 

Based on the predicted enrolments for 2015 and the current patronage data, it is expected that there will be 
increases in students using the public transport network. To facilitate these changes, Transperth is currently 
reviewing school services to minimise any potential overloading issues. Later this year, Transperth will review 
the current bus route network servicing Churchlands Senior High School to maximise capacity. It is anticipated 
that, due to the high number of enrolments expected at Churchlands Senior High School next year, Transperth 
will need to provide additional buses to cater for the growth in student numbers. I have been advised that, from 
the commencement of the 2015 school year, Transperth will introduce a new special school bus service operating 
between Glendalough station and Churchlands Senior High School. This will save students from having to catch 
public bus services all the way to Stirling station to transfer to school special bus services travelling back to 
Churchlands Senior High School. 

From the start of the 2015 school year, Mt Hawthorn students can access the route 990 service, which operates at 
a high frequency along Scarborough Beach Road, directly to Glendalough station, at which students can then 
transfer to the school special bus service travelling to Churchlands Senior High School. Some students may even 
benefit from catching the route 15 bus service, which travels through Mt Hawthorn, dropping off on 
Cayley Street, which is only a short walk to Glendalough station. Transperth will also be reviewing the 
scheduling of the route 990 bus services from the commencement of the 2015 school year to determine whether 
a new, short 990 service could be provided between Perth and Glendalough station, which could then turn into 
the school special bus travelling to Churchlands Senior High School. This could mean that students would not be 
required to transfer between bus services at all. Transperth has yet to review these services, however; therefore, 
whilst desirable, this service cannot be guaranteed at this stage. The implementation of this new school special 
bus route from the start of 2015 should minimise the number of transfers between services required and improve 
both safety for students and journey times. Additional growth of three million bus service kilometres per annum 
for the Transperth bus network, and an associated increase of 158 buses to the Transperth bus fleet, is a 
commitment to provide essential bus services. 

Delivery of the new railcars is on schedule, with three of the 22 three-railcar sets delivered. One set was 
commissioned into service on 3 December 2013, and the second set went into service on 3 February 2014, while 
the third railcar set is currently undergoing commissioning. The delivery schedule for the remaining 19 three-
railcar sets acknowledges that a further seven three-railcar sets will be delivered prior to the end of 2014. In 
2015, seven three-railcar sets will be delivered, with the remaining five three-railcar sets to be delivered in 2016. 
These railcar sets will be progressively placed into service during 2016. The new railcars will ultimately allow 
for the remaining six two-railcar sets of the A-series on the Mandurah and Joondalup lines to be cascaded to the 
Armadale, Midland and Fremantle lines. 
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